•All patients with any infectious symptoms are seen
via telehealth
•Routine visits are curtailed (e.g. health assessments,
cervical screening and skin checks will be
rescheduled).
•Patients will be booked for telehealth assessment
prior to any in-clinic review, and clinical review will
only occur at the discretion of the treating GP.
•Antenatal and baby check are in clinic as usual, but
patients are asked not to attend if any infectious
symptoms. Reception will call each patient to confirm
this prior to appointment.
•Aerosolising procedures will not be undertaken.
•All patients in the clinic will sanitise hands prior to
entry to clinic.
•All patients and staff will wear a face mask while
inside CCFP rooms (own mask or surgical mask).
Children under 5 do not have to wear a face mask.
GPs are required to wear eye protection when
interacting with patients.
•Only patients who have been requested to attend
the clinic will be allowed inside the clinic. Children
are allowed one carer.
•If a GP needs to assess a patient with infectious
symptoms this will be undertaken where possible in
the carpark (or Pony room) with full PPE precautions
(i.e. googles, visor, P2 mask, gown and gloves with
RN assistance with donning and doffing).
•Practice cleaning as per Covidsafe plan. Reception to
pay attention to regular sanitsing of 'high touch'
points such as door handles. Clinical staff to use
Viraclean on any surfaces touched by staff or patients
after each episode of care.
•All soft furnishings and reusable products to be
stripped from waiting and consult rooms (e.g. books,
bed linens, cushions).

High risk

•All patients with any infectious symptom are seen
via telehealth.
•Patients without any infectious symptoms will be
seen in clinic for all routine cares (e.g. health
assessments, cervical screening, skin checks)
•Aerolising procedures will not be undertaken (e.g.
nebuliser or lung function testing) for any patients.
•Antenatal and baby checks are in clinic as usual,
but patients asked not to attend if any infectious
symptoms.
•All patients in the clinic will sanitise hands prior to
entry
•All patients will wear a face mask for the duration
of the visit (own mask or surgical mask to be
provided). Children under 5 do not have to wear a
facemask.
•Staff will wear a face mask when in situations
where 1.5m distancing can not reasonably be
maintained.
•If a GP needs to assess a patient with infectious
symptoms this will be undertaken where possible
in the carpark (or Pony room) with full PPE
precautions (i.e. googles, visor, P2 mask, gown and
gloves with RN assistance with donning and
doffing).
•Practice cleaning as per Covidsafe plan. Reception
to pay attention to regular sanitsing of 'high touch'
points such as door handles. Clinical staff to use
Viraclean on any surfaces touched by staff or
patients after each episode of care.
•All soft furnishings and reusable products to be
stripped from waiting and consult rooms (e.g.
books, bed linens, cushions).

Moderate risk

Low risk

Clinical Response to Covid-19 Risk

•Consults are limited to telehealth
only.
•Front door to clinic will be locked and
intercom used for all interactions
with patients/public.
•Patients to be seen in clinic only as
absolutely crucial at discretion of
treating GP and on discussion with
Practice Principals.
•GPs may choose to log in remotely to
clinic to work.
•Practice cleaning as per Covidsafe
plan.
•Support staff to be rotated through
clinic every two weeks.
•If a GP needs to assess any patient
with infectious symptoms this will be
undertaken where possible in the
carpark (or Pony room) with full PPE
precautions (i.e. googles, visor, P2
mask, gown and gloves with RN
assistance with donning and doffing).

